Texas Department of State Health Services TRAIN Texas LMS

Instructions for Activating a TRAIN Account for
HHS Enterprise (DADS, DARS, DFPS, DSHS and HHSC)
State Employees

TRAIN is a national Learning Management System (LMS) used by state and local
public health departments as well as other public health partners throughout the
nation. Itis a web-based system which allows public health training departments
and public health professionals manage their training records. The Texas portal is
funded and supported by the Texas Department of State Health Services’ Division of
Prevention and Preparedness. TRAIN Texas is available 24/7 through the internet
and it is free to use by public health professionals.

System Requirements for Learners:
¢ Internet Explorer 6.0 and above
e JavaScript enabled

NOTE: Users running other Browsers could potentially experience problems when
using TRAIN.

All Health and Human Services employees (DSHS, DADS, DFPS, DARS and HHSC)
have an account established in the TRAIN Learning Management System (LMS).
This account is created from your personnel information entered in accessHR.

If you have never logged in before, you can login and then set up a password.
Please follow these steps:

1. Access TRAIN at https://tx.train.org/
2. Enter your work e-mail address under “Login Name” (for example,
jane.doe@dshs.state.tx.us) and select the “Login” button.
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IMPORTANT MESSAGE FOR NEW USERS OF TRAIN TEXAS:

Al accounts created in the TRAIN Texas system must be created with your FULL
E-MAIL ADDRESS (Le. jane.doe@eityofaustin.org) as your Login Name.

All Texas Health and Human Services [HHS)

have an account set up within 50 days of hire date based on wnonnuldm in the
HR system. First time users will login with e-mail address as login name and NO
password. Please DO NOT attempt to create a new account, or you will receive an
ermor. If you are a new nmployn of HHS and unable to lagin, contact the TRAIN
Texas helpdesk at . s

H you can’t remember your password, DO NOT create a new account. Instead,
jplease enter your Login Name and select the “Forgot Password 77" link. The
security question you set up when initially creating your account will prompt you
for an answer. If you can't rurmmhﬂ m answer f@ your security question, contact
the TRAIN Texas helpdesk at 3
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3. TRAIN policies will display. Please review and select the “agree to these TRAIN
policies” and select the “Next” button to continue.
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4. You will be prompted to set up a security question, so you may retrieve your
password in case you forget it at a later date. There are several options available
to you in the drop down box located at the end of the Question:* Select a
guestion and enter the answer. Select the Next button.

Password Questions

Please choose your secrel question and provide a ONE WORD answer
You will be asked this question if you forget your password

Question:”

|Best Frend's Last Name ;I
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5. You will be prompted to set up a secure password.

You are required o updats vour password af first locon
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6. You will notice that some information will already have been entered. Enter
information in the remaining fields which have an asterisk (*) Please complete
all required information. Select the “Next” button to continue.
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Example of Completed Required Fields

Required Fields:

Login Mame:™ |k5m\th@sahuspilal.urg

Password:* |“'“

Confirm Password:* |“'"

First Name:* |Ken
Last Name:™ |Srmth
Title: © [Mursing Supervisor

Telephone (day‘time}:* [i218) 454-3344

Example: (FTTJFT7-7777

Ema”:* |k5m\th@sahnspnal arg

Confirm Emai\:* |k5m\th@sahuspilal.urg

Organization name: *  |san Antonio Hospital ﬂ
Department | Division: * [Wursing Senvice

Address 1: ¥ [1545 Alamo st

C\tyiTownsnipiTown:* San Antonio >3

Zip code | Postal code:™ [72343

(Zcmnlrv:"r |United States ﬂ
State  Territory:* [Texas -1
County: * Bexar v

Please choose your secret question and provide a ONE WORD
answer. You will be asked this question if you forget your password:

Question:*
|Elest Friend's Last Name ﬂ

Answer:*
|Elrad\

TRAIN Resources

TRAIN Texas FAQs http://www.dshs.state.tx.us/comprep/train/

TRAIN Help Desk for technical issues (512) 458-7336 or ixtrain@dshs.state.tx.us
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